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Intergrated System Solution

QVPOS la giai phap quan tri hé théng ban |é theo mo6 hinh Trung tam - Chi nhanh.
Hé thdng co ban bao gom hai phan hé chi: Quan ly Nhap Xuat Ton kho va quan ly ban Ié.

GIAI PHAP
QUAN LY CHUOI BAN LE

QV

Quan ly hang hda bang ma vach hodc két hgp gilta ma vach va ma hang (dung mé& quy dinh riéng).

Dudi day sé la cac mo hinh ciing nhu nhirng chifc nang cc ban cua hé thong:
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v" Hang héa dugc nhap tai kho chinh do van phong trung tdm quan ly, khi chi nhanh cé nhu cau thi
trung tdm sé& xuat chuyén hang d&n Chi nhanh (Shop) cé nhu ciu.
NOi dung chuyén di bao gdbm: Phiéu xust kho, dif liéu chuyén kém theo (dudc truy&n bing nhiéu
hinh thirc tir 6 dién dén hién dai: xudt ra tap tin va chuyén di bang thiét bi Iuu trir di ddng hodc
truyén qua internet — dit liéu da dugc ma hda).
Tai chi nhanh, theo dinh ky, clra hang trudng sé xuat dir liéu doanh sg, tén kho, ... ra tap tin va gai
vé trung tam.

v
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Design by QWech Corporation

M8 hisde chugén div ligu giitn Teung bdn - Cled adidnde:
1. Chu'c nang:
v' G@i / Nhan dif liéu hang hda, phi€u xuat kho, ...
v G&i / Nhan dit liéu doanh s6 ban hang, s6 liéu kiém ké, ...
v' G@i / Nhan dif liéu gilra cac chi nhanh véi nhau.
2. boi tugng tham gia:
v" Ngudi sir dung chuadng trinh: Nhan vién (NV) kinh doanh céng ty, NV nhap d{ liéu, NV quan ly kho,
clra hang trudng, NV ban hang,
3. Cong cu:
v" May vi tinh.
v' Phan mém cla cong ty QVtech: chilic nang ggi va nhan di liéu.
v' Thiét bi luu trit di dong hoac internet dugc cai dat vao may tinh st dung phan mém.
4. Quy trinh:
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May tram

5. Néi dung:
a. Trung tdm gdi dir liéu dén cac chi nhanh:
v Khi ¢6 su thay ddi vé bat ky thdng tin ndo cua hang hda, hang héa phat sinh mdi,..
v Thiét Iap hodc chinh slra chuong trinh Promotion...
v" Xuat hang héa dén cac chi nhanh, ...
v' Khi do, tuy theo tirng chic nang tudng Ung, nhan vién phu trach c6 nhiém vu xuat dit liéu lién qua
ra tap tin (da dugc phan mém ma hda va cai dat mat khau).
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v' Tap tin nay sé dugc cac chi nhanh cdp nhat vao hé théng tai chi nhanh ctia minh.
b. Chi nhanh nhén dir liéu tur trung tdm:

v Tudng &ng véi nhitng phat sinh trong muc a , NV tai mdi chi nhanh s& nhan dudc dit liéu dudi hinh
thic tap tin.

v Sl dung chifc ndng cdp nhat dif liéu ctia phdn mém dé& nhan di liéu ma Trung tdm chuyén dén.
c. Chi nhanh gdi dit liéu vé trung tdm:

v Khi c6 yéu cau hodc dinh ky theo thdi gian, NV tai mdi chi nhanh sé& gdi dir liéu v& Nhap - xuét -
T6n - Ban hang vé Trung tam

v' Khi d9, tuy theo tirng chirc néng tudng ’ng, nhan vién phu trach c6 nhiém vu xuat dif liéu lién qua
ra tap tin (dé@ dudc phan mém ma hoda va cai dat mat khau).

v' Tap tin nay sé dugc Trung tdm cdp nhat vao hé théng.
d. Trung tdm nhan dir liéu tor Chi nhanh:

v" Tudng Ung vdéi nhitng phat sinh trong muc ¢ , NV tai Chi nhanh tugng Ung véi tirng nhiém vu dudc
phan cong s€ nhan dit liéu dudi hinh thirc tap tin.

v Sl dung chifc ndng cip nhéat dit liéu ctia phdn mém dé& nhan di liéu ma Chi nhanh chuyén vé.
e. Chi nhanh gdi/nhan dit liéu cho nhau:

v' Trong qua trinh st dung, tuy theo tinh hinh ma phat sinh nghiép vu xuat/nhap hang qua lai giita cac
chi nhdnh vdéi nhau.

v Chi nhanh xuét s& 1am phiéu xuat va xuat dit liéu ra tap tin ddng thdi chuyén cho chi nhanh ban.

v Chi nhanh nhép st dung chlic ndng cép nhéat dir liéu cia phan mém dé& nhan di liéu ma Chi nhanh
ban chuyén dén.
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Dasign by QWtsch
\,

1. Dir liéu dau vao:
Hoat dong chinh va can thiét ban dau tai Trung tam la viéc xay dung toan bo hé théng danh muc
nham phuc vu cho hoat déng cla chuong trinh.

Hé théng danh muc nay la bt budc dé tir d6 phat sinh cdc nghiép vu vé Hang hdéa va Kho.
Danh sach chirc nang can quan tam:

+ Cap quyén st dung chuang trinh.

+ Danh muc chi nhanh (cra hang) cho toan bo hé thong.

¢+ Khu vuc.

+ Kho hang.
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¢+  Quay thu ngan.

+ Hang hoa.

+ Khach hang.

+ Nhap kho hang héa.

+ In ma vach.

+ Bao cdo nhap kho.

+ M3 sb phi€u nhéap.
* Hang héa:

Viéc xay dung moét b6 Danh Muc Hang Héa hét sic quan trong trong mot hé quan tri ban hang.
Do do, trudc khi tao ma s6 hang hda thi ta phai chuan bi day du cac thanh phan cdu thanh nén
thubc tinh cdia hang hoa:

+ Nganh hang.
+ Nha cung cap.
¢+ Ddn vi tinh.

D3&i vai nhitng hang héa da c6 sdn ma vach, chuong trinh sé& sir dung lam barcode, néu nhitng hang
héa chua cé ma vach thi chuong trinh s& phat sinh ma ndi bd, ma ndi bd dudc bat dau bang chi s&
2.

Mf”\ vach phat sinh méi tu dong phat sinh khi nhan s6 2 trong 6 Hang hdéa, ma s6 nay gébm 13 ch{¥
sO.
Cho phép quan ly nhiéu gia ban lé khac nhau cho tirng mat hang théng qua Khu vuc.
Tinh ty |€ 1&i trén gid ban Ié hodc trén gia von.
Tai mot thai diém, mdi hang hda chi thudc 01 nha cung cdp riéng biét.
DGi véi mot hang héa dugc nhap bdi nhiéu nha cung cap khac nhau thi hé théng quan ly theo nhiéu
ma hang khac nhau nhung dong thdi cling quan ly hang hdéa theo ma chung la ma vach clda nha
phat hanh.

* Phiéu nhap kho:
Trudc khi nhdp kho ta phai chuin bj day du dudc cac hang hda. Trong qua trinh nhap kho, néu hang
hda nao chua c6 trong danh muc thi ta quay sang tao danh muc hang hoéa roi ti€p tuc nhap kho.
Hang hdéa dudc nhap theo phuong thic: Tra chdm, tién mat, ky gdi, ...
Trong mot phi€u nhap cho phép nhap vai nhiéu loai thué suat khac nhau.
Chiét kh3u theo ty 1é hodc theo mét s6 tién cu thé.
In phi€u nhap theo nhiéu mau: theo gid nhap, theo gid ban, chénh léch gilt gid ban va gia nhap.
Hé théng cho phép xudt bdo cdo ra Excel (hoac moét sé dinh dang khac).
Cho phép sao chép tir phi€u nhdp nham giam bét thao tac nhap cho ngudi sir dung.

* Phiéu Xuat kho:

Hang hda dudc xuét kho theo cdc phuong thirc: Tra hang, Ban si, Hay hang, Chuyén kho, ...
Hé thong cho phép xuat bado cdo ra Excel (hoac mot s6 dinh dang khac).

2. Ban hang (ap dung tai chi nhanh):
Hoat dong chinh tai mot clra hang la nhitng giao dich lién quan truc ti€p dén khach hang cling nhu
hang héa.
+ Ban hang binh thudng.
+ Ban hang cé chiét kh&u tly theo tirng trudng hop cu thé: chiét khiu theo tirng hang hdéa hoéc
chiét khau theo héa daon (%).
Cac chifc nang ma nhan vién thu ngan can quan tam:

+  Ban hang cho khach dugc thé hién bang viéc doc ma vach hang hda vao hda don ban hang.
+ In hda don (1 hodc 2 lién).
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+ In lai hoa dan.

¢+ Xo6a mat hang trong héa dan.

+ Tim kiém mé&t hang khi khéng doc dugc ma vach cia san pham.

+ Dua hda don dang thao tac vao trang thai chg.

+ Hién thi lai héa don tir trang thai chd dé tiép tuc xur ly.

Sd d6 chirc nang ban hang tai mot cira hang dugc mo ta nhu hinh sau:

(Co hoge khdng co | Thanh todn tign
Khuyén mai) mua hang

!

Ngw&i mua hang

‘l: Danh séach
Hdéa don chey

-
Céac chirc néng co ban cla
chwong trinh Ban Hang:

1. In haa don.

_In lai héa don (cd kidgm tra).
. Khéa méan hinh,

. Tim ki&gm hang hda.

. X6a mét hang (co kiém tra).
. Bura vao hda don chir.

. Danh sach héa don chira in,

co Chuyén HB vao
trang thai ché

KHONG

co

Lay lai
héa don cho

=] " =W
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-

KHONG

Tinh HE ké tiép

¥

o | Ghinhan hoa dgon
= vao hé thing

I
v

Khach hang N——
sgn by G

d K

F

3. Quan tri:

T&t cia moi hoat ddng cia moi bd phan cudi cing déu nham dép *’ng nhu ciu quan thdéng tin tai

van phong cong ty.

Thong tin ma van phong cong ty nhan dugc bao gom: Doanh s6 ban hang. Ton kho hang héa.

Cac ngi dung can cha y:

+ Bao cdo doanh s6 ban hang.

+  Kiém ké kho.

¢+ T8ng hgp kiém Kké.

+ Bao cdo ton kho xem trén toan hé thong.
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* Bao cao ban hang:

Cung c8p nhitng bdo cdo quan ly doanh s8 ban hang tUr t6ng quat dén chi tiét moét cach nhanh
chéng: Thdgi gian, Nha cung cdp, Nganh hang, Nhém hang,... tir dé gitp ngudi quan ly phan tich tinh
hinh kinh doanh véi nhiéu tiéu chi.

Lap bang ké doanh s6 ban hang theo tirng ca ban hang, quay thu ngan, nhan vién thu ngan.

Hiéu chinh héa dan ban hang trong trudng hgp khach hang tra lai héa don hodac mét phan clta hoa
don (co6 chir ky xac nhan cta quan ly).

* Lap phiéu ki€ém ké:

Theo dinh ky dudc quy dinh tai cdng ty, ngudi phu trédch clra hang cé nhiém vu kiém ké hang héa
ton kho tai ctra hang minh.

Ngoai ra hé th6ng con cho phép kiém ké mot s& mat hang bat ky ma ngudi quan ly cdn quan tdm
tai mét thdi di€m bat ky.

S« dung thiét bj kiém ké dé kiém d&m s6 lugng hang hda tdn kho thuc t&. Sau khi kiém hét hang
bang thi chuyén s6 liéu tir may ki€m ké vao trong hé théng chudng trinh.

C6 02 cach dé nhap vao s6 liéu kiém ké: Hodc nhap truc tiép ma s8 vao cét ma hang hda, nhap s6
lugng, lién tuc nhu vay cho dén khi nhap vao day da cac mat hang hoac 1y s6 liéu tho tir may kiém
ké.

* Lap phiéu tdng hop kiém ké; Pdi chiéu chénh léch:

Sau khi d& hoan t&t moi phiéu kiém k&, ta 1ap phiéu téng hop kiém ké.

D6i chiéu chénh 1éch kiém ké giita s6 tén kho trong hé théng (tdn s6 sach) va ton kiém ké da dudc
téng hop.

* Tinh ton kho:

Chudng trinh cho phép tinh ton kho theo tirng thang.

Né&u trong thang cé kiém ké va can dua sb liéu kiém ké vao hé théng thi phai chon vao muc Kiém ké
dé€ dua ton kiém ké vao lam tén kho.

* Bao cao téon kho:

Ton kho theo hinh thic tinh gia binh quan gia quyén
Xem ton kho theo Chi nhanh, Nha cung cép, Kho, Nganh hang, Nhdm, ... theo thang.

Quy trisde kiésn ké hang hda:

1. Chuc nang:

v
v

Kiém tra chinh xac s8 Iugng hang ton kho trong kho hang héa.
Cap nhét s6 lugng kiém ké dugc tré thanh s6 lugng ton kho dau ky.

2. boi tuong tham gia:

v
v
v

Nhan vién quan ly kho hoac
Ctra hang trudng hoac
Ngudi co6 trach nhiém tréng coi hang héa . . .

3. Cong cu:

v

NN NN

Thiét bi kiém ké kho.

Phan mém di kém theo thiét bi.

Phuang tién k&t néi gilta may vi tinh va thiét bi kiém ké kho.

May vi tinh.

Phan mé&m quan ly: tao phiéu kiém k&, tdng hop kiém k&, ddi chiéu chénh l&ch, tinh tdn kho, in cac
bao cdo lién quan.

May in.
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4. So do:

tech
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Design by OVach

- Ba phan KT hoan tat moi chirng tr Nhap Xuét

- Lap so db quay k&, noi chia hang vain ra,

- Phan cong thanh vién KK theo Wng khu vigc

- Mguwng mgi hoat déng nhap xuat dé tién hanh KK,

@ﬁ t#;"—__.
- o - Nhan vién phy trach quéy ké tap két lai hang hoa
% phi quay ké tap ? g

LR 5 S ve ding vi tri trén quay ké.
-
) % = 0 - Mot thanh vién dém s lrgng cda timg SP,
N e

- Thanh vign con lai ding may KK guét ma
vach va g sb legng.

- Chuyén sb liéu kidém ké tir thiét bj vao may
vi tinh (04 duor ket ndi wii may tinh théng
fqua cong USB hodc COM)

Sir dyng phén mém di kém theo may dé
mhan diF ligu kidm ke (di gy thé) tr méay
kiém ké vao |uu trd trén may vi tinh

(5)

Léip lai thao tac tirbuoc (2) dén (5) _ __ Tao phidu kidu ké o
“cho dén khi kidm hét hang trong kho dir liéu vira nhan duge

(6)

- In phiéu kiém ké theo tirng khu vire cla tirng thanh vién,

- Hodn dii khu vuc kigm ké ddi vai thanh vién phuy trach.

- 30 dyng ban in dé kiém tra chéo thanh vién truede do.

- Néu cb sal lach, clp quan Iy cao hon 58 kidgm tra gl va xac
nhan s6 lugng ding,

- Bidu chinh lai s Iwgng trong phidu kKigm ké (néu cb lach)

-

Tao phidu thng hep (L
cac phiéu kigm ké

(7]

P T T RN b e 3

| Loc s6 l1éu kigm k& hang |

uuy trinh I theo kho ban va kho kg" géﬂ |
sb |B) chi

thire I |

hign khi | Lap phidu kidm ké theo (8) |

hé théng I tirng kho riéng bigt, |
coO gquan

Iy hang I l |

kygol | Tao phiéu thng hop tir |

| cac phigu kidm ké mod [

\__._____l_..._____..r
(9)

,  Inbang ddi  pgi chibu chenh lgch kibm
@ — chigu chénfi— = ya giirs 54 sach va Thic té

16ch ki ké
(10)

y Inratdnkhoco  Thyc hign chirc nang tinh
s 100 dau 14 100 — tiin kho dé dua sd ligu kidm
kigm ke ké thanh tbn 40 sb sach

QUY TRINH KIEM KE TAI MOT KHO HANG
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5. Chuan bi:

v

v

B6 phén k& toan kho kiém tra toan bd cdc chliing tir Nhdp Xuét phai dugc thé hién trén phan mém
quan ly QVPOS.

Lap sa d6 khu vuc chlra hang hdéa: Quéay, Tu, Ban, Ngan chira,.... Danh Ma s6 ky hiéu cho tirng quay
ké.

Nhan su: Phong ké& todn lua chon danh sdch nhan su tham gia cdng tac kiém ké.

Mbi hai thanh vién trong ban kiém ké dugc phan cdng phu trach kiém ké theo quay ké véi cac Ma s6
tuong Ung.

Nhéan vién phu trach quay ké sé tap hgp lai nhirng mat hang cé cing ma vach lai k€ bén nhau (trén
cung mot quay ké). Trudng hgp cé nhitng hang hda dudc trung bay nhiéu hon moét vi tri thi khéng
can phai tap trung lai.

6. Thuc hién:

v
v

SN NEENIEN

Sé cb hai thanh vién cung ti€n hanh cong viéc tai khu vuc dugc phan cong.

Thanh vién th& nhat chiu trach nhiém dém s6 lugng hang hdéa cé cung ma vach, dung gidy decal
hodc béng dinh, ghi s8 Iugng va dinh trén san pham dé.

Thanh vién con lai sir dung thiét bi kiEm kho doc ma vach va nhap sé lugng hang hda tuong Ung.
Khi két thic khu vuc minh phu trach, chuyén thiét bi kifm kho cho bdé phan Cap nhét sé liéu dé 1ap
phi€u ki€ém ké trén phan mém. Phan mém cho phép cip nhdt ma s6 quay ké va tén tap tin dir liéu
tUr thiét bi kiém kho.

In ra phiéu kiém ké dé hai thanh vién phu trach kiém ké ky vao phiéu.

BO phan cap nhat sé liéu phai cé trach nhiém xoéa di liéu da dudgc cap nhat vao phan mém.

Thanh vién kiém ké& nhén lai thiét bj va kiém tra d& dam bao sd liéu khéng con trén thiét bj dé tién
hanh ki€m ké khu vuc khac (néu con).

Két thic kiém ké mét lugt (toan bd hang hdéa da dugc kiém ké), ti€n hanh kiém tra chéo bdng céch
hoan d6i thanh vién kiém ké dé kiém tra so liéu da dugc in ra.

Né&u phat hién hang hda nao cd sai l&ch gilta hai lugt kiém ké&, danh ddu sb lugng thuc ki€m tra.
Sau khi hoan t&t kiém tra phiéu ki€ém ké, ky xac nhan két qua kiém tra va bdo cdo véi cdp cao hon.

B phan nay sé& tién hanh kiém tra lai d6i v8i nhitng hang héa phat sinh sai 1éch d& xac dinh s& liéu
chinh xac sau cung.

Néu thuc té cé sai léch:

= Ghi nhan mrc dd sai Iéch d6i vdi thanh vién ki€ém ké& dé& c6 hudng x{r ly thich hgp.

*  Piéu chinh lai s8 liéu cta phi€u ki€ém ké da 1ap cho dung véi thuc té.

» Céc bén lién quan ky xac nhan vao phiéu kiém ké: Hai thanh vién kiém ké&; hai thanh vién kiém
tra; Dai dién b0 phan ké toan; Ngugi 1ap phi€u kiém ké.

Sau khi d& chét s6 liéu phiéu kiém ké, tién hanh tdng hdp s6 liéu kiém ké.

Tinh tén kho d€& cb két qua la sb liéu tdn kho theo s6 sach.

DGi chiéu sb liéu ton kiém ké va ton s6 sach.

Lap phiéu diéu chinh.

In ra phiéu diéu chinh dé& cé huéng xr ly.
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-V
Intergrated System Solution

Quy trinde quan ly lang kg g

v" Hang hdéa ky gdi dudc quan ly véi thubc tinh riéng, ma vach khac véi hang hdéa khéng ky gadi cling
loai.

v T6 chic riéng biét kho ky gdi va kho ban.

-

Kho hang Ban
Ban hang
{cd hang ky gdi)

——» KhohangKygsi [=--=>

- Lap phiéu xudt hang
TRUNG TAM ky gdi dua vao hang ban

[ Quan Ly Hang Ky Gdi tai Trung Tam ]

\ S

O] Nhap hang ky gadi vao kho ky gé&i véi ma hang ky g&i (vao kho ky gai)

@ Trong qua trinh ban hang, hé théng c6 chlc ndang xem bdo cdo ban hang ky gai. Néu cé hang ky géi
dudc ban ra, ti€n hanh ti€p muc s6 ©)

® Hé théng c6 chirc nang lap phi€u xuat kho hang ky gdi dua vao doanh sé ban hang ky gdi.

@ Lép phi€u nhap kho hang ky gd&i vao kho ban can c vao doanh sé ban ra.

Kho hang Ban | T Kho hang Ban

Ol Ol e ®

— | Xhohang Ky @i [l love s G| Mhobang Ky adi - -~
(Hang ky gdi}

Ban hang
{co hang ky gdi)

w & Lap phiéu xudt hang
TRUNG TAM CHI NHANH ky goi dua vao hang ban

( Quan Ly Hang Ky Gdi tai Chi Nhanh )

-

@ Nhap hang ky g&i vao kho ky gdi véi ma hang ky gai.

@ LAp phiéu xust chuyén tir trung tdm dén chi nhanh (d6i véi hang ky gdi — theo kho ky gai)

® Trong qua trinh ban hang, hé thGng c6 chirc ndng xem bdo cdo ban hang ky ggi. Néu cé hang ky géi
dudc ban ra, tién hanh ti€p muc s6 @

@ Hé théng c6 chic nang lap phi€u xuat kho hang ky gdi dua vao doanh sé ban hang ky gdi.

® Lap phiéu nhap kho hang ky gdi vao kho ban can clr vao doanh s& ban ra dugc chuyén vé tir chi nhanh.

® Lap phi€u chuyén tir Trung tdm dé&n Chi nhanh tucng (ng vdi phiéu nhap 6 muc s8 ® (theo kho ban)

&5
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